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The Ultimate Outbound and Inbound Call Management System

Gone are the days of having no control over your recruitment team’s outbound calling
efforts! Available today is the same technology larger colleges, universities and call
centers have been using for years, at a fraction of the cost!

MDT Tracking announces their easy-to-use web-based call center technology available to
small, medium or large institutions. Set-up is as easy as 1-2-3 and can be done in days,
not weeks or months. All your recruitment advisor needs is a computer, a phone and
Internet access.

e Significantly increase your outbound call productivity. Contact applicants before
they enroll elsewhere.

¢ Take back control of lead penetration: schedule your reps outbound calling activity.

* Make 3 to 4 times the number of calls in the same amount of time currently allotted
for manual dialing.

Provide consistent messaging for each outbound phone campaign with customized
pop-up scripfs.

Listen to live calls. Job coach while your reps are on the phone via the
MDTConnect Chat Room or join the call live.

Access the system any time, dcgl or night; manage MDTConnect from your office,
home or anywhere in the world.

* Reports, reports and more reports: rep activity, dialer activity, rep performance
and more.

Develop and implement an in-house call center. MDTConnect gives you inbound
and outbound capabilities.

Make MDTConnect available to all departments: registrar, financial aid and
career placement.

Whether you choose to put one person on the system or 50, whether your team
works from their office or at home, whether you use this system as a support for
your admissions department, multiple departments or your in-house call center...
MDTConnect is the Ultimate Outbound and Inbound Call Management Solution!

Call for a demonstration today! 1.877.201.2383
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